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CRITICAL SERVICE ADVISORY

« Make no mistake — our _contingency service cannot replicate the railroad. We will not
be able to provide the level of service or the capacity that our rail service currently
offers to our customers.

Qur contingency plan will only be able to accommodate approximately 38 percent of
the existing New York-bound customer base.

« Approximately 105,000 customers make up the total New York-New Jersey, rail-
based interstate market -- including customers who transfer from NJ TRANSIT rail to
PATH trains at Hoboken Terminal and Newark Penn Station.

« There will be NO midday, evening, weekend or reverse commute service will operate
on these park-ride routes.

« NJ TRANSIT has created a special section on our web site at
www.njtransit.com/railstoppage with links to the latest travel information across
modes.
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